MYBJINYHBIN JOI'OBOP - O®EPTA
HMHTEPHET - MAT'ASUHA
https://www.boneco-shop.ru/

Hacrosimmii 10oTOBOp OmpeAessieT yclIoBUs MPUOOPETEHHUS TOBAPOB Yepe3 CAWT MHTEPHET-
marasuHa https://www.boneco-shop.ru/

1. ONPEJAEJIEHUSA

1.1. [lokynarens - u3HUECKOE WM IOPUIUYECKOE JIMILO, COBEpPILIMBIIEE akUENnT odepTsl B
COOTBETCTBUH C 1. 2.4,

1.2. Ilponaser; — OO0 «Knmmar — Macrep».

1.3. VHTepHeT-Mara3uH - UWHTEPHET-CAWT, WMEIOMUKA ajpec B CETH HHTEPHET
https://www.boneco-shop.ru/, npunamiexamuii  IIpomaBily W OpeaHa3HAYCHHBIH  JUIs
npojaxu [IporaBiiomM npuHaAIeKalmx eMy TOBapOB.

1.4. Karanor — uadopmarus o ToBapax, pa3MelleHHas B UHTEpHET-Mara3uHe.

1.5. ToBap — 06opynoBaHue, anmaparhl, pacXoJHble MaTepuaisl, peaauszyeMblie [Iponasiom B
MHTEpHET-Mara3uHe.

1.6. 3aka3 - pemenwue [lokymarens npuodpectu ToBap, 0(hOpMIIEHHOE B MHTEPHET-MarasuHe.
1.7. MecTo uCIOJIHEHHS TOTOBOpa - MecTo (amapec), ykazanHoe [lokymarenem, Mo KOTOpoMy
noctasiisiercs Toap [lokynarento cunamu [Iponasua, nnu ckian [Iponasia, B ciiydae oTkasza
IToxynarenst oT nocraBku ToBapa cuinaMu IlponaBia, nim TeppuTOpus NEPEBO3UNKA, JOTOBOP
¢ KoTopbIM 3akirouni [lokynaTens.

1.8. [IpencraBurens — GU3NUECKOE JUILO, MPEABbIBUBIIECE KBUTAHIIMIO MM MHOW JJOKYMEHT,
CBU/IETEJILCTBYIOUINM O 3aKiIro4eHuu Jorosopa. IlpeacraBuTens OpuANYECKOrO JIMIa KpoMe
BBIIIEYKAa3aHHBIX JIOKYyMEHTOB 00s3aH NPEIbsBUTh IOBEPEHHOCTh Ha IOJIydeHHE TOBapa U
JTOKYMEHT, YI0CTOBEPSIOIINN JINYHOCTb.

1.9. IlepeBo3uMK — IOPUIMYECKOE JIMIO WJIM WHAWBUIYAJIbHBIA NpeANpUHUMATEIb,
IPUHABLIME Ha ce0sl MO JIOrOBOPY IEPEBO3KH OOS3aHHOCTh JIOCTaBUTh BBEPEHHBIM eMy
OTIIPAaBUTEJIEM TOBAp M3 IyHKTA OTIIPABJIEHHS B MYHKT Ha3HAU€HUs, a TAKKe BbIIATh TOBAp
nosiyqarento. JloroBop ImepeBo3KM € IepeBO3UMKOM  3akmouaercs Ilokynarenem
CaMOCTOSATEJIBHO B cilydae oTka3a [lokynarens ot nocraBku ToBapa cuiiamu [Iponasua.

1.10. Croponsl — coBmecTHO ITokymarens u [Iponaser.

2. OBIUE IMOJIOKEHUSA
2.1. Hacrosmumii 1oroBop sBJsETCS MyOIHMYHBIM JA0TOBOpOoM - odeproii [Ipoxasua B agpec
(U3MYECKUX U IOPUIUYECKUX JIUIl B COOTBETCTBUU CO CTaTheil 435 u myHkToM 2 cratbu 437
I'paxxnanckoro Konekca Poccuiickoii @enepanun (naee — ['K PD).
2.2. Hactosmass Odepra ompenensieT BCEe CYIIECTBEHHBIE YCIOBHS JOTOBOPAa MEXIY
MPOJIABLIOM U JIUIIOM, COBEPIIMBIINUM aKIENT 0(epThl B COOTBETCTBUH C II. 2.4. HACTOSIIETO
MyOIMYHOTO JOTOBOPa-0(EPTHI.
2.3. Odepra MOXKeET ObITH aAKIENTOBaHA (IIPUHATA) JHOOBIM (PU3HMUECKUM WM IOPUANYECKUM
TuIoM Ha Tepputopur PD, nMeromum HamepeHue MPHOOPECTH TOBaphl, MPEI0CTABIIIEMbIE
000 «Kmnumar-Mactep» uepe3 HMHTEpHET-MaraswH, pacloJOXEHHBIH Ha  caiiTe
https://www.boneco-shop.ru/, myrem omuiaTel 3aka3a B TOPSIKE, pa3Mepe M Ha YCIOBHSIX
HacTosiei OdepThl.
2.4. Tlokynarens 6€30rOBOPOYHO MPUHUMAET BCE YCIOBUS, COAepKaIIuecs B odepTe B IEIIOM
(T.e. B MOTHOM 00BEME U O€3 UCKITIOUCHHIA).
2.5. Odepra, Bce mpUIOKEHUS K HEH, a TaKXkKe BCS IOMOJTHUTENbHAs HHPOPMAIUS O TOBapax
oIyOIMKOBaHa Ha caiire https://www.boneco-shop.ru/

3. CTATYC UHTEPHET — MAT'A3HUHA https://www.boneco-shop.ru/
3.1. HutepHer-marazun sBuserca cobctBeHHOCThIO OO0  «Knmmumar-Mactep»



https://www.boneco-shop.ru/

NpeJHa3HauYeH Ul OPraHu3alyd JUCTAHLIMOHHOTO Croco0a MpoaakH TOBAPOB Yepe3 CETh
WHTEPHET.

3.2. VHTepHeT-Mara3uH HE HECET OTBETCTBEHHOCTH 3a COJCPKAHHE M JOCTOBEPHOCTH
nHpopmanuu, npenocrasiceHHol [Tokynarenem mpu ohopMIICHIH 3aKa3a.

4. CTATYCIIOKYIIATEJIA

4.1. Ilokymarenb HeCeT OTBETCTBEHHOCTb 3a JIOCTOBEPHOCTb IPENOCTABICHHON IpH
odopmieHnn 3aKaza HHPOPMaIUH.

4.2. Tlokymarenb HACTOSIIUM TOJTBEPXKIAET, YTO OH O3HAKOMJIEH ¢ HWHQopManueil o
BBIOPAaHHOM TOBape, €ro MOTPEeOUTENbCKUX CBOMCTBAX, FApAaHTUWHBIX CPOKAX, MpaBUIAMU U
yCIOBUAMU 3(PPEKTUBHOTO U OE30MACHOIO MCIIOJIb30BAHMS, CBEACHUSMU O HEOOXOJIUMBIX
JIEMCTBUAX 10 UCTEUEHHIO cpoka roqHocty Tosapa. [Toareepxkaennem toro, uto [lokynarens
03HaKOMJIEH ¢ MH(poOpMaIeit o ToBape siBisercs chopmupoBanHbiii [lokynaTenem 3aka3 Ha
caiite https://www.boneco-shop.ru/

4.3. Tlokymarenb HACTOSIIUM TOJTBEPXKIAET, YTO OH O3HAKOMJIEH ¢ HWHQopManueil o
[MponaBiie (HaUMEHOBaHUE, aJAPEC MECTO HAXOXKACHHS, PESKUM PabOTHI), pa3MEIICHHOW B
pasnene «KonrakTei» Ha caiite https://www.boneco-shop.ru/

4.4. Wcnonb3oBaHWE pecypca WHTEpHET-Mara3uHa JUis NIpoCcMOTpa M BbIOOpa TOBapa, a
Takke 11 opopMiieHHs 3aKka3a siBisiercs s [lokynarens 6e3B03Me3AHbBIM.

5.MPEJIMET O®EPTHBI

5.1. TlponaBen, Ha OcHOBaHWM 3aka30oB l[lokymaTenss ¥ Ha OCHOBAHWMU MPEIBAPUTEIHHOMN
omnarbl, nponaér I[lokymarenro TOBap B COOTBETCTBHM C YCJIOBHSIMH M TIO IICHAM,
ycTraHOBIIeHHBIM [IpoaBiioM B oepre v MPUIOKESHUSAX K HEH.

5.2. JlocTtaBka TOBapOB, 3aKa3aHHBIX M OIUIa4yeHHbIX [lokymarenem, oOCyIIECTBISETCA
[IpomaBiiom wmm IlepeBo3umkom. Ilokymartens wmmeeT mpaBo 3a0paTh TOBap €O CKIajga
[TponaBua camocrositensHO. [lokynareto nmpu opOpMIICHHH 3aKa3a MPEI0CTABIISIETCS TPABO
BbIOOpA c11oco0a J0CTaBKHU.

5.3. dusnyeckoe WIM IOPUIMYECKOE JIMIO CUYWTACTCS MPUHSBIIMM BCE YCIOBHS OQepThI
(akuenT ogepThl) U TPUIOKEHUH K HEW B TOJHOM 00beMe M 0€3 MCKIIOYCHUN ¢ MOMEHTA
MOCTYIUICHUSI JICHE)KHBIX CPEACTB B CUET OIUIAThI TOBapa Ha pacdyeTHbid cyer [Iponasia (B
ciydyae Oe3HamIM4YHOM oruiathl), B Kaccy [IpomaBia (B citydae omiaThl HAJIMYHBIMHU), JTHOO C
MOMEHTa TIOCTYIUICHHS JICHE)XKHBIX CPEICTB B CUET OIUIAThI TOBapa Ha PACUETHBIA CUET
Omneparopa IUIaTeXHOM CUCTEMBI (B Cilydae OIUIAThl Yepe3 IUIATe:KHbIe CHCTEeMBbI). B ciydae
aknenta oQepThl OJHMM W3 BBIIICYKAa3aHHBIX CIOCOOOB, (U3MUECKOE JIUIO CUYUTACTCS
3aKIYUBIIUM ¢ [IpoaBIOM TOTOBOP KYILIH-TIPOJAKU 3aKa3aHHBIX TOBApOB U NpUOOpeTaeT
craryc [lokynaress.

6. MOPAJOK 3AKIIOYEHUS JOTI'OBOPA KYIUJIU-ITPOJAYXKA

6.1. Ilokynmatenp MoxeT oOQOpPMHTH 3aKa3 CaMOCTOATEIBHO Ha JI000H ToOBap,
MIPEJICTAaBJICHHBI HAa CaliTe WHTEpPHET-MarasMHa, Ha YCIOBHUSAX HACTOSIIETO MyOIUYHOTO
J0rOBOPa-0(epThI.

6.2. [Ipu odopmieHnn 3aka3a B MHTepHET-Marazune, [lokymarens 00si3aH MPEIOCTaBUTH O
ce0e nHpopmarmo:

* ®.MN.0. (ans dpusnueckux Iui) Wik noaHoe HaumeHoBanue, MHH (st ropuaudeckux ui)
IToxynarens Tosapa;

* afpec noctaBku ToBapa;

* KOHTaKTHBIN TenedoH u anexTpoHHyto nouty [lokynatens Toapa.

6.3. BoueuswsBinenue  Ilokymartenss — OCYIIECTBISTCS ~ IMOCPEACTBOM  BHECEHHS
COOTBETCTBYIOIIMX JNaHHBIX B (OpMy 3aKaza B MHTEpHET-MarasmHe JIMOO Mojaueil 3asBKU
Yyepe3 MeHeDKepa HHTePHET-Mara3uHa wiu mo e-mail.

7. AH®OPMAILIUSA O TOBAPE
7.1. ToBap mpeicTaBieH Ha caiiTe uepe3 (OoTo-00pasibl, SABIAIONUINECS COOCTBEHHOCTHIO



UHTEPHET - Mara3uHa.

7.2. Kaxnpiit ¢poTo-oOpasern; conmpoBOXKIAeTCS TEKCTOBOW MH(pOpManueil: HaMMEHOBAaHUEM,
pa3MepHBIM psiIoM (IIpU HEOOXOIMMOCTH ), IICHOM U ONMCaHUEM TOBapa.

7.3. Bce umHpOpManMOHHBIE MaTepHalbl, MPEICTABICHHBIE B WHTEPHET-Mara3uHe, HOCST
CIIPaBOYHBIN XapaKTep U HE MOTYT B IIOJIHOM Mepe nepeaaBarb HHPOPMALIMIO O CBONMCTBAX U
XapaKTepUCTUKAX TOBapa, BKIIOYAs [[BETa, pasMepsl U (GopMbl. B ciydae BOSHUKHOBEHHUS Y
[Tokymarenst BOpOCOB, KacarolIMXCsl CBOMCTB U XapakTepucTUK ToBapa, llokynarens nepen
odopMIICHHEM 3aKa3a, MOKET 0OpaTUThCS 3a KOHCybTanuei k [Iponasiry.

7.4.Ilo mpocebe [Iloxynarenst MeEHEIKEpP WHTEpHET-Mara3uHa MOXXET MpPEIOCTaBUTh
He00X0IMMyI0 HH(GOpPMAIUIO, JOCTATOYHYIO, C TOUKU 3peHus [lokynaTens, Uisi IpUHATUS UM
pelIeHUs O MOKYIIKE TOBapa.

7.5. IlokynaTenp yBeOMJIEH O TOM, YTO, MPUOOpETast TOBAap CO CKUAKOM, YCTAaHOBJIEHHOHN B
CBSA3M C €ro HeJocTaTKaMu (JeeKTamu), OH JIMIIAETCs IpaBa CChUIATbCS HAa HUX B
JAJIbHEMIIIEM.

7.6. Iloxynatens yBenomieH [IpogaBom o ToMm, 9TO TOBAp, yKa3aHHBIN B cYeTE OTIACITbHBIMU
MO3ULMSAMU B JIFOOOM Cllyyae He SBJISETCS KOMIUIEKTOM.

8.INPABA U OBSI3AHHOCTHU CTOPOH

8.1.Ilpoxaser 00s13aH:

8.1.1. [loctaBUTH TOBAap B COOTBETCTBUH C YCIOBUSMH 3aKasa.

8.1.2. TapaHTHpoBaTh COOTBETCTBHME KadecTBa ToBapa TpeOOBaHHMSM KadecTBa IS
aHajornyHeIX ToBapoB Ha Tepputopun P®D. OGecneunTh TapaHTHHHBIE O0S3aTENHCTBA B
COOTBETCTBUU C YCIOBUSAMHU HacTosuiero Jorosopa.

8.1.3. B ciyyae u3MeHeHHs CpoKa IMOCTaBKH, HeMeIeHHo nHpopMmupoBath [lokymnartens o0
W3MEHEHUU YCIOBUM TIIOCTaBKM C II€JIbI0 TOJYYEHHsS COIJIacHs Ha HOBBIE YCIOBHUS
BBITIOJTHEHUST 3akaza B IienoM, Jub6o B uactu. [lpomaseny mudopmupyer I[lokymarens
MOCPEACTBOM Tele(POHHON CBSI3M JIMOO DJIEKTPOHHOM TOYTOH, MO ajpecy, yKa3aHHOMY
[Toxymarenem.

8.1.4. PaccMoTpeTh NpeTeH3uu B COOTBETCTBHM C YCIOBHSMH Hactosuiero [lorosopa u
MIPUHSATH MEPHI K UX YIOBJIETBOPEHHUIO.

8.1.5. OcymectBisaTh 3aMeHy ToBapa nu00 BO3BpaT ICHEKHBIX CPEACTB HAa OCHOBAaHUU
ycinoBuil HacTosiiero Jlorosopa.

8.2. IlponmaBelr nMeeT pago:

8.2.1. He npuHuMaTh MpeTeH3uil M0 BO3BpallaeMOMY TOBapy HpHU OTCYTCTBUU HaKJIaJHOM,
YIIaKOBKU WJIM MOTEpPE €€ TOBApHOTO BUJa, OOHAPY>KEHUU BHEIIHUX MOBpexaeHui ToBapa,
CIIEIOB HUCIOJB30BaHUsl ToBapa HE MO €ro MpsAMOMY Ha3HAYCHHIO, CIIEIOB 3aMEHBbI MU
YCTaHOBKHM OTAENbHBIX Y3JI0B WU JeTajeil, CJel0B OKCIUTyaTallil, HECOOTBETCTBHUHU
cepuiHbIX HOMepoB Ha ToBape U ymakoBKe.

8.2.2. He mpunuMarh npeTeH3uii mo Bo3BpaTy ToBapa Haanexallero KauecTBa, UMEIOIIEeMY
WHIUBUAYaJIbHO-OTPEeNIEHHbIE CBOMCTBA.

8.2.3. B cinyuyae HeoO0XOAMMOCTH HPOBOJUTH MPOBEPKY KauecTBa W 3KcmepTusy Tosapa.
[TpuBnexaTs U1 HCMIOIHEHUs HacTosero /loroBopa TpeTbUX JIMIL.

8.3. Ilokynarens 00s13aH:

8.3.1. IlpenoctaButh mpu opopMICHUN 3aKa3a TOUHOE HaMMeHoBaHME TpeOyemoro ToBapa,
€ro HOMEp MO KaTajlory IMPOMU3BOIMTENS HJIM BCE JaHHbIE, HEOOXOAUMBIE Ui TOYHOTO
olpesieNieHusl IpejnojaraeMoro k mnpuoobperenuto ToBapa (LBeT, BapuaHT HCIIOJHEHHUS,
KoJIM4YecTBOo). B cimydae camocTosATenbHOro odopmieHus 3akaza HECTH  IOJIHYIO
OTBETCTBEHHOCTH 3a o100p ToBapa o karanoram Npou3BOAUTENS JaHHOTO ToBapa.
8.3.2.0mnauuBath ToBap, coryiacHo 3aka3zaM, B CPOKH U MO YKa3aHHOM B HUX LIEHE.

8.3.3. Ilpu noxyuenuu ToBapa [Tokynarens 06s3aH MPOBEPUTH KOJHUUECTBO, KOMILJIEKTHOCTb,
accopTUMeHT 3aka3a. B ciyuae Henmocraud, JuM0O0 HEHAJIEKAIIEro BHJA YHAKOBKH WU
ToBapa, coobuuts [IposaBily B MOMEHT IPUEMKH TOBapA.

8.3.4. Ilokynarenp 00s3yeTcsi UCIOIb30BATh MPUOOPETEHHBII TOBAp, COTIACHO MHCTPYKLUU
MIPOU3BOIUTEIIS.



8.4. Ilokynarenb UMEET MPaBo:

8.4.1. TlotpeGoBaTh BO3BpaTa MpPENOIJIATEI B CIIydae HEBO3MOXKHOCTH HCIIOJHEHHUS
[IponaBuom ycnosuii 3akasa.

8.4.2. BHecTn u3MeHEeHHS B 3aKa3 JI0 Hadyasia ero ucroineHus [IpogaBmom.

8.4.3. Jlo nepenaun emy ToBapa oTKa3aTbcs OT TOBApa, 32 HCKIIOYEHUEM CITy4aeB MOCTABKU
toBapa «lIlonx 3aka3y», npu ycinoBuu Bo3MenieHus: [IpomaBiy Bcex (pakTHUECKH MOHECEHHBIX
pacxo/I0B, CBA3aHHBIX C COBEPIIEHUEM JICHCTBHUI 10 BBHIIIOJHEHHIO HacTosmero Jlorosopa.

9. NOPAJOK NIPUOBPETEHUS TOBAPA

9.1. TokynaTenp BIpaBe oOPMUTH 3aKa3 Ha JIFOOOW TOBAp, MPEIACTABICHHBIA B WHTEPHET-
MaraszuHe. Kaxaplii ToBap MoOKeT ObITh 3aKa3aH B JIIOOOM KOJIMYECTBE, HO He OoJjee
KOJIMYeCTBa, WMeElomerocss Ha ckimaae [IpomaBma B MOMeHT odopmieHHsS —3akasa.
VckmroueHnst U3 yKa3aHHOTO TpaBWiIa YKa3aHbl B ONHMCAaHWHM KaKJIOTO TOBapa B Cllydae
MIPOBEACHUS aKIMiA, CHATHS TOBapa C MPOJAXXKH U T.11.

9.2. 3aka3 moxer ObITh OopMmieH [lokynarenem mo TenedoHaM, ykazaHHBIM Ha caiTe, 1O
(bopme 3asiBKH, pa3MEIIEHHOHN Ha caifTe, a TaK)Ke Yepe3 MECCEHIKEPHI.

9.3. Ilociie odopmitennst 3akaza [IpomaBerr otmpaBiser I[lokymarenmo (o e-mMawi, B
MECCEH/DKEpax) COOOIIeHne ¢ TOATBEPXKICHUEM TMPHHATHS 3aKa3a, C yKa3aHUEeM
HAaMMEHOBAHWsI, pa3Mepa, IeHbl BHIOPAHHOTO TOBapa W OOIIeH CyMMBI 3aKa3a, SBISIOIINECS
HEOTHEMJIEMOH YaCThIO HACTOSIIETO JoToBopa. Jlamee MeHemKep WHTEpHET-Mara3uHa
cBs3biBaeTcs ¢ [lokymarenem (mo TenedoHY WM MOCPEACTBOM 3JIEKTPOHHOM MOYTHI) JUIs
yTOUHEHUS MHGOPMAIMH 10 3aKa3y, CPOKaM U YCJIOBHSIM €TO JOCTaBKH.

9.4. Tlpu oTCyTCTBHM TOBapa Ha CKJIaJic MEHEDKEP WHTEPHET-Mara3uHa o0si3aH TIOCTaBUTh B
n3BecTHOCTH 00 3TOM [TokynaTesns (1Mo TenedoHy WM MOCPEACTBOM AICKTPOHHOU MOYTHI).

9.5. Ipu odopmiiennn [lokynatenem ToBapa «Iloj 3aka3» CpOK IMOCTABKU COTJIACOBBIBACTCS
MEHEIDKEpOM TIpU TepBOM KOoHTakTe ¢ [lokymatemem mocie oQopMIleHHs 3aka3a |
WCYMCIISICTCS B KAJICHAAPHBIX JHSIX, HAYMHAs C MOMEHTa 3a4KCICHHS JICHEKHBIX CPEJICTB
(aBaHCOBOTO TUIATEKA) HA pacUYeTHBIN cueT win B kaccy [Iponasiia.

10. HEHA TOBAPA

10.1. Ilena ToBapa B MHTEpHET-Mara3uHe ykasaHa B pyossix P® 3a enqunuity ToBapa.

10.2. YkazaHHas Ha caiiTe IICHa TOBapa MOXET OBbITh M3MCHEHAa HHTEPHET-Mara3MHOM B
OJTHOCTOPOHHEM TOpSJIKE, MPU ITOM IIeHa Ha 3aKa3aHHBIH W omiadeHHBbIH [lokymarenem
TOBap U3MEHECHUIO HE TOJUICHKHUT.

10.3. TlonHas cTOMMOCTD 3aKa3a COCTOMT M3 KaTaJOKHOW CTOMMOCTH TOBapa W CTOMMOCTHU
JlocTaBKu B 3aBUCHMOCTH OT BbIOpaHHOTO [TokynaTenem crnocoda U yCIOBUMN JIOCTAaBKH.

10.4. VYcinoBusS W CTOMMOCTh YCIYT IO JOCTaBKe, MpeaocTaBisieMbix [lokymaTento
[IpogaBmoM mpu TMOKYyNKE TOBapa B MHTEPHET — MarasWHe, YyKa3aHa Ha caiiTe
https://www.boneco-shop.ru/ B pasaeine «/locraBkay.

11. OIIVTATA TOBAPA

11.1. Cnoco0bl ¥ TOPSAIOK OIJIaThl TOBapa yKa3aHbl Ha caiite B pazaene «Ormara». [lpu
HEOOXOIMMOCTH TOPSIOK U YCIOBHUS OIUIAThl 3aKa3aHHOTO TOBapa OTOBAPUBAIOTCS
[Tokymarenem ¢ MEHE)KEPOM MHTEPHET-Mara3uHa.

11.2. Tlocne mocTyrieHHUsI JEHEKHBIX CpelICTB Ha cueT lIponaBia, MeHemKep WHTEPHET-
Mara3uHa cornacoBbiBaeT ¢ [lokymarenem cpok gocraBku. O6s3aHHOCTh [lokymatens mo
yIjiaTe IIeHbl TOBapa CYUTAETCS WCIOJHEHHONW C MOMEHTa 3aUMCIICHHUS] COOTBETCTBYIOITUX
JICHEe)KHBIX CPEJICTB Ha pacdyeTHbI cueT [IpomaBia.

11.3. Tlokymarenb OIIauMBaeT 3aka3 J0BIM CIOCOO0M, BEIOpAaHHBIM B HHTEPHET-Mara3uHe.
11.4. Pacyetst CTOpOH IpH OIUIATE 3aKa3a OCYIIECTBISIOTCS B POCCUUCKUX PYOIISIX.

12. JOCTABKA TOBAPOB
12.1. CniocoObl, MOPS/IOK U CPOKU JIOCTaBKHM TOBapa yKa3aHbl Ha caiite https://www.boneco-
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shop.ru/ B paszmene «/loctaBka». Ilopsimok W ycClOBUSI JTOCTaBKM 3aKa3aHHOTO TOBapa
oroapuBatotcs [lokynarenem ¢ menemxepom MHTepHeT-mMarazuHa.

12.2. JloctaBka ToBapa [IpogaBiiom:

12.2.1. Tlepexonq mpaBa COOCTBEHHOCTHM M PHCK CIIydailHOW THOENIH, yTpaThl WIH
MOBPEXJeHUs ToBapa nepexoauT K [lokymarento B MOMeHT nepenauu toBapa llokynaresnto
i [IpeacraBurento no ajgpecy JOCTaBKHU.

12.2.2. Ilpu nocraBke ToBap nepenaercs [loxynarenro wiu [IpencraBurento mokymaTesns Mo
pOCIKCh Ha HAKJIAJHOM, npenocraBieHHON [IpogaBuom.

12.3. JloctaBka ToBapa [lepeBozunkom:

12.3.1. TIpaBo cOOCTBEHHOCTH M PUCK CITydalfHOU THOENH, yTpaThl WM MOBPEKICHUS TOBapa
nepexoauT ot IIponasna Ha [lokynaTens unu [lepeBo3unka (B COOTBETCTBUU C 3aKIFOYEHHBIM
mexnay Ilokymarenem u IlepeBo3uMKOM JOTOBOPOM) € MOMEHTa Tepeaadd ToBapa
MEPEeBO3UYMKY B MECTE€ HUCIOJHEHHs JoroBopa npu noamnucanuu CTOpoHaMHU akTa Ipuéma
ToBapa (TOBapHOW HaKJIaJHOM W/WMIAM TPAHCIOPTHON HAKJIAOHOW W/WIK TOBAapHO-
TPaHCIIOPTHOM HaKJIAIHOM).

12.3.2. O6s3arensCcTBO 1O Tiepenaun ToBapa [lokymareio, B Tom uncie m. 12.3.1., cuuraercs
WCIIOJIHEHHBIM C MOMEHTA Nepeaayu ToBapa IlepeBo3uuky.

12.3.3. CTouMOCTh JOCTAaBKH TOBapa B paMKax Ka)KJ0Tro 3aKa3a PacCUYUTBIBACTCS, UCXOJ U3
Beca BCEX 3aKa3aHHBIX TOBApOB, ajapeca JOCTaBKH 3aKa3a, pacleHOK llepeBo3umka u
orutaunBaetcs [lokynarenemM caMOCTOSTEIBHO.

12.4. TlokynaTens 00s3aH MPUHATH TOBAp MO KOJWYECTBY U aCCOPTUMEHTY B MOMEHT €ro
MIPUEMKH.

12.5. Ilpu nmonyuennu ToBapa [lokymnaTenb 10mKeH B MPUCYTCTBUU TipeacTaBuTes [Ipogasia
(mepeBo3unKa) MPOBEPUTH €TO0 COOTBETCTBUE TOBAPHON HAKIAAHOW, YAOCTOBEPUTHCS IO
HaMMEHOBAHUIO TOBapa B KOJMYECTBE, KaUeCTBE, KOMIUIEKTHOCTH TOBapa.

12.6. IMoxynatens wiu [IpeacrtaButens mpu MpUEMKE TOBapa MOATBEPIKIACT CBOCH ITOMUCHIO
B TOBApHOM HaKJIaJHOM, YTO HE MMEET NPETEH3UH K BHEIIHEMY BUIY M KOMIUIEKTHOCTH
TOBapa.

13. TAPAHTHUU HA TOBAP

13.1. Undopmanust o rapaHTud Ha TOBap, NPEAOCTaBIEHAa B KapTOUKE TOBapa Ha caiire
uHTepHEeT-Marasuna https://www.boneco-shop.ru/

13.2. IlponaBen ocraBisieT 3a coOOil IpPaBO MPOBECTH HE3ABHCHMYIO 3KCIIEPTU3Y KauecTBa
ToBapa, B TOM uuclie B CBOEM 3KCHEpTHOM ILeHTpe, npu obOpamenun Ilokymarens c
npeTeH3ueil B ciiyyae oOHapyXeHMs He10CTaTKOB ToBapa B TeueHHe rapaHTUIHHOTO CpOKa.
13.3. B ciny4yae 4acTMUHOM WM MOJHOCTHIO M3TOTOBJIEHHOHW MEXKOJIOYHOW KOMMYHHKALUU
TPETBUMHU JIMIIAMU NIPH MIPOKJIAJIKe TPyOOTpacchl (MeAHbIE TPYObl, TEPMOU3OIIALUS, JPEHAXK,
CUTHAJIbHBIA Kabesb) TPETbUMHU JIMIIAMHU, TapaHTHIHbIE 0053aTeNIbCTBA HAa BCE 3JIEKTPOHHBIE
YacTH KOHAMIMOHEPA, €ClIM UX Je(eKT He CBs3aH, ¢ Aedekrom TpyboTpacchl U MEXOIOUHBIX
KOMMYHUKAIUN COCTABIISAET OJIUH TOJ.

13.4. 'apanTus He pacpoCTpaHsIeTCs:

e HopmanbHblii H3HOC;

e [JoBpexacHus npu nocraske ToBapa TPaHCIIOPTHON KOMIIaHUEH;

e HenpasuibHas skciutyaranus ToBapa;

e lcnons3oBanue ToBapa He 110 HA3HAYECHMUIO;

e Hanuuue BUIMMBIX IONBITOK CaMOCTOSTENIBHOIO YCTPaHEHUs HENOCTATKOB, PEMOHTa U
3aMEHBI 3aI1aCHBIX YacTeH;

e Bremnue nospexacHus ToBapa;

o JledexTbl, HEHCIPABHOCTH WM KOPPO3Us, BO3HMKIINE B pe3ylbTaTe BO3ACUCTBUS
XUMHUYECKUX BELIECTB;

e Pacxo/iHbIe MaTepualibl: GUIBTPA U T. .

e Ha niedexThl, BOSHUKIIUE BCIEACTBUE HEMPABUIIBLHOTO yXo/1a 3a ToBapoMm.

e Ha xommpeccop U Ha BEChb XOJIOAWIBHBIA KOHTYp, B Cily4ac MOHTaxka ToBapa TpeTbUMH
TUIAMH W/WIK B CIydae YaCTUYHOW WM TIOJHOCTHIO HM3TOTOBIIEHHOW MEKOIOYHOMN
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KOMMYHHUKAIlMM TPETbUMHU JIMIAMH TIPH TPOKJIagke TpyOdoTpacchl (MeaHble TpyOBI,
TEPMOM3OJIALHSL, APEHAXK, CUTHATILHBIN Ka0Oelb).

13.5. Ilokynarens BnpaBe TpeOOBaTh rapaHTHIHOTO oOMeHa ToBapa B epuo]| rapaHTHITHOTO
CpoKa Ipu coOII0JICHUH BCeX TPeOOBaHMH, YCTaHOBICHHBIX HACTOAIIMM J[0roBOpoM.

13.6. Ilpu BeisiBnennu [loxynarenem HemocTaTkoB ToBapa B T€UEHHE TapaHTHIHOTO CPOKA.
IToxynaTens 06s3yercs npenoctaButh IIpogasiy:

1. Tosap;

2. IlncbMeHHYI0 IPETEH3UIO C OMTMCAHNEM HEAOCTATKOB;

3. JloxyMeHT#I, IoJTy4eHHbIe Ipu puoOpeTernn ToBapa (HakiIaaHas C eYaThlo, YeK);

4. OpUTrMHaIbHYIO YIIAKOBKY.

13.7. Cpox paccmotpenus mpereHsun coctaBisier 30 (Tpunmmarp) KaleHAapHBIX ITHEH C
MoMeHTa ee moiydeHus ot Ilokymarens (ropumuueckoe numo) u 10 (mecars) mHe# s
(buznyecKux JuLl.

14. BO3BPAT TOBAPA

14.1. Tlokynarensb BIpaBe OTKa3aThCsl OT TOBapa TOJBKO JO MOMEHTa €ro noiydeHus. B
ciydyae oOHapykeHus Opaka WM KaKUX-JIMOO MPOU3BOJCTBEHHBIX IE(PEKTOB B TOBape
BO3MOEH €ro 0OMEH Ha aHaJOTHYHBIN TOBap HaJyIeXkallero KayecTna.

14.2. Bo3spar u oomen Toapa HAJIEXXAIIET'O kadyecTBa, MPOU3BOIUTCS TIO YKEITAHHIO
[lokymarenst B CBSI3W C HE YCTpaWBAIOIIMMH €ro CBOWCTBaMHU (HECOOTBETCTBUE (POPMBI,
rabaputoB, ¢dacoHa, pacIBETKH, pa3Mepa.), He OTHocsImerocss Kk ToBapy, HE MO IeKaIIEMy
oOMEeHy WJIM BO3BpAaTy WM MMEIOLIEMY WHIUBUIYalIbHO-OIpEeIeHHbIE CBOMcTBa. Bo3Bpar
MPOM3BOJUTCA B TeueHWe 7 (cemMu) pgHEH, OOMEH TMpPOU3BOAUTCA B TeueHue 14
(deTplpHAALIATH) JHEH IOCIIE €ro IMOJy4eHHs, MO MUCbMEHHOMY 3asBieHuio [lokynarens,
MOCJIE OCMOTpa TEXHUYECKHM CIIELHUAINCTOM, O€3 CIIEJOB YCTaHOBKH, B OpPUTMHAJIBHOM
YIaKOBKE, C COXpPAaHEHHEM BCEX 3aBOJICKUX IJIOMO, 5MOJNEM U SPJBIKOB, MpPU YCIOBHH
koMmrieHcanu [lokymarenemM TpaHCHOPTHBIX (M WHBIX BHJIOB) PAacXoJ/iOB, CBSI3aHHBIX C
noctaBkor 3akaza Ilokymaremto. BosBpar Takoro ToBapa OCyIIECTBISETCS 3a CUET
[Toxynatens. Bo3par u oomen Toapa HAJIJIEXKAIIIEI'O kadecTBa HE pacmpocTpaHseTcs
Ha ToBap, oopmiieHHbIN B pazaene «Ilox 3aka3y.

14.3. Bozepat u oobmen toBapa HEHAJIJIEXXAIIIEI'O kauecTBa mpoOW3BOAUTCS B TCUCHUE
rapaHTUHHOTO CpoKa IO NHUChbMEHHOMY 3asBieHuio [lokynarens, mociie HpOBEACHUS
SKCHEPTHU3bl HA MpPEAMET YCTAHOBJICHHUS MPHUYMH BBIXOJA M3 CTPOSI WM BBISBICHHBIX
HEJ0CTaTKOB.

14.4. Cpok Bo3BpaTa JEHEKHBIX CpeAcTB cocTaBisieT 10 paboumx nHEH ¢ MOMEHTa BO3BpaTa
Toapa (B ciydae Bo3BpaTa ToBapa HaJyiexkamiero kadectsa) Ha ckiana Ilpomasma, mmubo c
MOMEHTA 3aKJIIOYEHUS SKCIIEPTU3bl O MPU3HAHUM TOBapa HEKAYECTBEHHBIM WJIH J1e()EKTHBIM
He mno BuHe Ilokynatens. Bospar IlponmaBuom pgenexHbix cpenacts Ilokymarento
OCYILIECTBIISIETCS TeM ke crocobom, kakum [lokymarens npoussen orary [Iponasiry.

15. OTBETCTBEHHOCTbB CTOPOH

15.1. CropoHbI HECYT OTBETCTBEHHOCTh B COOTBETCTBUH C 3aKOHO1aTeNLCTBOM PD.

15.2. TIponaBer He HECET OTBETCTBEHHOCTH 32 yiepO, npuunHeHHbIH [lokynarento
BCJIEJICTBHE HEHA/JIEKAIIEr0 HCIHONb30BAHUS MM TOBApoOB, 3aKa3aHHBIX B HHTEPHET-
MarasuHe.

15.3. CropoHbl 0CBOOOXK/IAIOTCSI OT OTBETCTBEHHOCTH 32 HEUCIIOJIHEHUE WM HeHaJyIexKaliee
UCTIOJIHEHUE 00s13aTeILCTB M0 JOTOBOPY Ha BpeMsl IeHCTBHS HENPEO10JIUMOM CHUJTBI.

15.4. TlponaBer; He HeceT OTBETCTBEHHOCTH mepen IlokynareneM UM TPETPUMH JIMLIAMH TPU
HapyLIEHUH UMU NPaBUJI TEXHUKH 0€30TacHOCTH, MOBJIEKIINX NIPUYMHEHUE BPeia 370POBBIO.
15.5. Undopmanus, npenocrasienHas [lokynarenem, sBisercs: KOHQUASHIINATBLHOM.

15.6. HTepHeT-Mara3uH ucnoib3yeT nHpopmanuio o [Tokynarene UCKIIOUUTENBHO B LENIAX
(GYHKIMOHMPOBAHUS MHTEpHET-MarasuHa (oTmpasiieHHe yBenomieHus llokymaremo o
BBITIOJTHEHUH 3aKa3a U T.J1.) ¥ B CIIy4yasX, yKa3aHHbIX B HacToseM Jlorosope.



16. MIPOYMUE YCJIOBUSA

16.1. K otnomenusm mexay [loxynarenem u [IpogaBroM npumeHsieTcsi 3aKOHOJATEIbCTBO
Poccuiickoit @enepanun.

16.2. TIpu weoOoxommmocTu IIpomasernr u Ilokymarens BmpaBe B Jr000€ BpeMst 0(GOPMUTH
JIOTOBOP KYIUIH- MPOJAaXKH ToBapa B (opMe MMCbMEHHOTO JBYXCTOPOHHETO COTJALICHHUS, HE
MPOTHBOPEYAILETO TOJI0KEHUSM HACTOSIICH OQEepTHI.

16.3. B cimyyae BO3HUKHOBEHHS BOTIPOCOB M MPETEH3UH co CTOpoHbI [loKymaTesns, OH JobKeH
oOpatuthcs o Tenedony: +7 (495) 236 79 08 wim E-mail: info@boneco-shop.ru.

16.4. Hacrosimmii 1OTOBOp BCTyMaeT B CHIIy ¢ JaaThl akienTta [lokymarenem Hacrosimei
ogepThl U AEUCTBYET JI0 MOJTHOIO UCHOJHEHHS 00s3aTenbeTB CTOpOHaAMU.

16.5. Bce criopsl 1 pa3HOTJIacHsi, BOSHUKAIOINE TPH UcTioHeHNH CTOpOHAaMH 00s3aTeNbCTB
[0 HACTOSILIEMY JIOTOBOPY, PEIaloTCsi MyTEM IEeperoBopoB. B ciydyae HEBO3MOXKHOCTH KX
ycrpaHeHusi, CTOpPOHBI UIMEIOT ITPaBo OOPAaTUTHCA 3a CyAeOHOM 3aIlIUTON CBOMX HHTEPECOB.
16.6. MHTEepHET-Mara3uH OCTaBIISIET 3a COOOW IMPaBO PacIIUPATH M COKpAIIaTh TOBapHOE
MpeIoKeHne Ha caiTe, peryiMpoBaTh JOCTYN K IOKYNKE JIIOOBIX TOBapoOB, a TaKXKe
MIPUOCTaHABINBATh WM MpEeKpaliaTh MpoJaxky JIOOBIX TOBApOB MO CBOEMY COOCTBEHHOMY
YCMOTPEHHUIO.

17. AAPEC U PEKBU3UTHI NIPOJJABIIA

OO011ecTBO ¢ OTpaHUYEHHOM

[TonHoe HauMeHOBaHUE OpraHU3ALUN " "
OTBETCTBEHHOCTHIO "Kiumat — Mactep

KpaTtkoe HaumMeHOBaHKE OpraHU3aANU 00O "Knumar — Macrep"

141290, MO, r. KpacHoapmeiick, yiI.

FOpnanseckmii anpec Ukanosa, 1.3, komHaTa 35

141290, MO, r. KpacHoapmeiick, yiI.

ITouToBHIH ampec
P Ukanosa, 1.3, komHata 35

VHH/KIII 5024071105 / 503801001
OIr'PH 1055004215419
OKBDJI

p/c 40702810902890005321 B AO
"AJIb®A-BAHK" r. MockBa

k/c 30101810200000000593

BUK 044525593

bankoBckue PCKBU3HUTHI

['enepanbHbIl AUPEKTOP JIynenko /Ilennc Bukroposnu
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